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ABSTRACT 

This report is a preliainary, study of the counseling 
aspect of the House Plan at Cypres^ College. in California. For the • 
st-udy, all House counselors kept records of how »any students thev. 
saw for a nine-day p^ricd in May 1976 and indicated whj they felt 
'students cane to see then. In addition., three groiTps of students- 
(graduation attendees, tliose eligible for graduation in June, and 
those Hho graduated June 1975) were surveyed as to assistance 
attained froa cbunselors while at the -college, whether counselors 
helped with post-graduation plans, students* House assignments, t the 
advantages o^ t4e House Plan, participation in and daggestlons for 
future House activities, and if the college. should aaintain the Plan. 
Counselcrs reported. 558 students visited tbt* during'the study 
perxod. Of these, 426 caae for acadeaic,- 109\for cccupatipnal/career, 
and 23 for personal reasons. Of graduation a^*endees ff35) , those 
eligible fcr graduation (256), and June 1975 grad^jates (280), 98, 
,191, and 195 respectively felt that couns€lors\ had h^elped then while 
at the college. A coaparison of the kinds of fiilp student's' Wanted and 
the kinds tli.ey received revealed a discrepancy X^App^oxiaately" 80X of 
graduation eligible and 548 of graduated students felt having a 
counselor in their -Houses was» valu.able. (TR) 
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1 .* Introduct ion - n 



^ • This Report is a prelin^inary studv of couiiselinr; functions aV-Cynress College. 
For the study, all Counselors were 'asked tq keep records of hovr many students 
came 'to see them durin^r the period of time between May l8 to May 23', inclusive. • 
Furthermore, they were asked to indicate for what reasons they felt the students • 
had come to see them. Vuure 1 on page 2 is a replica of the -form they wer.e "• 
asked- to use. .'The study should be considered "a nreliminary study for the following 

reasons: (l) The r.ecqrds were keDt by the counselors for onlv o davs, and it 

T 

is«not known Nif this is at all a re.5re^entative or typical neriod of time,, or if 
the lenprth of time, was ade'quate to get a good sampling. .This particular time 
period and also the length of time counselors werp 'asked to keep the necords were 
picked so as not to unduly burden counselors with reTOrd-keeping. To get a better 
sam-pling and to round out the picture in general, tj>3rn->sort of record-Veeping 
should be done several times at various- times throu^^hout the year. (?) me • 
division of counseli^n^r hmctionr; into three areas is an overnimplljcation of the 
facts', however, as a preliminary study, it will give us some sort of picture ou^ 
of Which mpre detailed categories can be constructed for later studies. Further- 
mpre, in this particular case, these three categories were picked 4:o coincide 
witfi categories which were-simultaneously bein/^ used in questionnaires admirtistered" 
to several groups of students. 

Three groups of students are reported c^' iii this r.tudy: (] ) Those who 
attended graduation. 4 que.stionnaire was adniWiistered at the rehearsal for gradur 
ation. (?.) Those .whoUere eligible for graduation this June. A questionnaire was 



Fj/^ure 1. 



Please keep a tally of all the students ,who visit you durin.c; the "spec-i f ied time 
.period, both the students who have made appointments and those who drop in. 

J would also appreciate your tallying these visits with resoect to predoniinant 
reason for the^visjt in the appropriate section belov. l^iie T realize that of 
course any visit ^vill probably involve a number of reasons, I voidd like you to 
decide, if possible, if there was a predominant reason' for the visit. 



AddHional Corninents 



Academic : 



Personal : 



OccupationUl/Career,; 
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mailed, out to all thop;e students who were elip:ible to throu/=:h ^raduatioh. 

This includes those students who finished 'during; the viater. (3) Those who 

graduated last June il075^. A* questionnaire was mailed out to all those finished 

last June. It should be noted that in all three cases, the set of" respondants 

probably Ho" not constitute a r,T.ndom sanplinf^ of th% entire? TXDnulation. -First of 

• all, those studeftts who choose to actually attli;d frraduation exercises, are probably 

a biased sarnplinf; of .the entire population of those elip:ible to graduate, and they > 

are probably biased in the direction of being the students whp were more involved, 

in canpus life and students who were in some way out standinp;. Furthermore, a 

large, fraction of the students who chose to attend frraduation seemed to be older 

"feturninp;" adults. Second, with respect'.to the questionnaires that were mailed 

out to all those el'ifjible for graduation, those students who chose to respond 

may or may not be atypical in some Vay. An hypothesis is that the distribution 

Of respondants may be bi-modal and consist of those students, who were either 

extremely pleaded with their experience's' at Cypress and of those vho have specif ic* 

complaints 'about their experiences at Cypress; however, this is only bxx hypothesis. 

♦ 

Third, with f-espect to th-^ ouestionnaires that were mailed out to all those who ' 
graduated last year, those students 'who chose to resnond may be'^vtynical in the 
followinfT way: the sainple of those vho i^espondqd is 'probably heavily biased 
in favor of those who actually did manage to transfer into'^-year scJiools or those 
who did manar;e to find a Joh; i.e., the sample probably almost entirely consists of 
those students who were "successful" in some^way. A hron.kdQvn'di' the responses 
supports this, r^r the 313, .^2.62:^ report being now at a li-ycar school, .30.95% 
report working, 6H% report that they are seeking emp]oyinent , 1.28%. report that they 
are housewives, and°l4.1*7^ g5ve no response about vrhat they are currently doing. 
Of the 30.99% who- cepor^ that they are working, only 20(or 6.39% of the entire 



sample) report dissatisfaction with their current occupation. • In other wo'rds, 

at least about BT"^ of the sample are successful^in -^some measure, and the sample 

is almost certainly heavily underrepre?ented 'with n^espect to those students who - 

Vera not able to find ,1ob they liked, who were not able to ti-ansfer into i^-year 

schools,, who did transfer and flunked out ^vith jn' the fir.^t year^ who are workinr 

at jobs they do not like until somethin^r better comes alonf^, etc. 

The best way to deal, with such biased' samples is to consider them as * 

sub-populations of the larger populations. Any figures reported in the f^e'port 

►should therefore be_ considered as parameters of these specialized sub-populations. 

Since th#y are parameters and not sample statistics', One cannot make use of the 

nice sanplinc distributions as was -done in previous Reports '(/^l and ,*lt ) . 

Within these limits, what sorts of information can be gotten from suc^ 

sub-populations? Since we can. probably saj^lj^ assume that those who eithex chose 

to attend graduation or who chose ^io answer the questj^gnnaire and mail it hack 

in are the mp.st interested, 'the most successful, the most satisfied,, and the most 

I./, . • • 

di36atiXfied, then the data obtained from, these students probably represent the 

/' ■ ■ . ■ . 

extr^emes'of attitude and opinion, .both the negative and positive extremes. 

This study, and probably counseling in gen^raj, should be considered as part 
of the study ^of the House Plan,, since other research (see Research Report ^P) indi- 
cates that for many students, an integral part of the House Plan is the presenfce' 
of the cpunselor in the House. ■ ^ ,' 



THE CONCEPT OP THE HOUSE . 




Bigness in education has the advantages of efficiency^ and 
economy, but also Its disadvantages itik greatest of which 'is 
the^tendency'^of the student to become indistinguishable and 
"lost\" Breaking up , the bigness into<more educative, manageable 
and^ociologically acceptable groupa is the essence of the House 
Plan. \ J ^ % • . , • 

Architectural response: ' ^ 

■ J ' ' ^ 

ch House^ serving' f rota 400 to 1000 students^ will 
e located at a pedestrian aode. 



Each House ha.s its own conveniently located parking areas. 



The House is a place where (l);^|||Lident meets student ;^ . 
(2), p^ofessoic meet professor^ tknd even ^lore important;^ ^ 
(S^^Mient meets prp.fessor in an informal) relaxed 

' ^ # 

Spaces within the" House consist q% student-faculty 
lounge, seminars, spack b^r-Jcitch6nV library, carrels, 
student officers' office, offices £oi? faculty 
associates and counselors, terrace^|ailtc. 



The HQUse permits more personalized student services. 
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' 2. Counselors* " records of visits 

^ As'^^expl^Lined in the Introduction, counselors were asked to keep a tally of 
^all struSents who cane to see them during a 9~day pei'iod in late May, and they were 
asked to specify for which of thr.ee rj^asons the students came to see them. A 
»total of 11 6ounselors and 1 trainee (who was on dutv only 2 days durin^r the 
reporting period)' responded. The distribution with respect to the predop.inaivb 
reason as perceived by the counselor for the student *s visit follows: 



Predominant reason 
Academic 

Occupational-career 
Personal 



'lumber 
h26 
109 
23 



558 



19 . 53% 



This distribution ir5 ^raDhed in Fi^^ure,2. 



The reader i;s, arcain reminded that these proportions* should be tajk-en as pre- 
liminary findinp.s to be supplemented with further data from records kept at 
several times during tHeyear. Tiiere were indications from some counselors that 
these fip;ures may be ^underrepresentatiye, since durinr; '^aj^ counselors are involved 
in going to high sc^hools. / ' ' ' 



6. 



Pi pure 2. 

Predominant reason for > 
students* visits, as 
perceived by counselor, * 
for all counselors re- ; 
ST)ondin^^. ![=total number 
of students=55r). 



'PEnCE:iTAOE 



RESPO^IDiriG 



100 
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TO 
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; COinSELORS' . 50 



!40 



30 



20 



V 



76.35 




19.53 




1».12 
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.^adjemic j " j ; Occupational- , , ■ Personal 

' , 1 • ; I Career , ' -'' ^ 

T^'^^DOMTII A !IT 'reason FOR ViniT AS 
^ Pl!KCF,r/ED BY COMSFILOR 



'5. r>uryey of those students vho att'ended '* 
* p;raduation rehearsal * * .. 

A questionnaire v^s administered to all those students Wro attended the ' 
graduation rehearsal on June lU,.!??*^. The questionnaire is reproduced on "^apte 8 
(Figure 3). :?ote that the questions in general involved student attitudes towards 
the House Plan and towards coui^selin^r . For the nur:>oGos of this study, hpvever, 
we shall deal only with those , questions concerning; counselinr^. "he total na-nber 
-of respondants was :i=135. A difference between -'the ad-.inistration of this question 
naire and the tw, to be rewrted on lat.er is'that the students fiiLling out this 
questionnaire did not have tine to '^ite coTments , while the students who answered 
the questionnaires mailed to them didvhave and did use time to make often extensive 
comme^its. ' . . . 

The first question students were asked with respect to counseling was the 
folloving:. - ^ ' 

Do you feel tnat your co'jnselor .helped you while you were here at Cypress? 
'The distribution of responses for all students follows: 



Answer • Frequency Percgjitage 

■ Yes - -98 • " '72.59% 

' 'lo answer i C yij^ 

•■^ ■ 1^- 100.00-1 



This distribution is graphed in Ficure 1;. 
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Were you a day or extended day student? 
Day '■ FxtenSed day 



Do you feel that your counselor helped you while you were h^<;e at Cypress? 
Yes No, 

If he or she did helt) ypu, in what vays? 




. 8. 

Figure 3» 



9 



Do you feel that your (^unselor has criven you whatever help you needed with your 
post-CTaduation nlans? 

Yes ^^o T^id not have a counselor ^ 

'vhich House were you assir^ied to? 

Bernstein ' ' "^dison 



Einstein r '^on^e 

'Muir--^ain • Carnegie 

Schweitzer None 



Fron your point of vley, did hein^^^ assigned to a" Hoiise^ have any advantnrre? for 
you personally? 

Yes ' ^^o ^'^as not ^as sifted to a ^ouse ^_ 

If ?o/in what ways di^^ hein^t assimed to a House helr> you? 
/ 



Did you l>articipate -in House activities while vou were a student here? 



^/hat kinds of activities do you think the Houses should sponsor, i^ any? 



"1)0 you think that Cypress should keen the House Plan 
yes ' Jfo . 
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nijstribution of responses! 
to question "l5o, you feel {• 
that your counselor- helped 
you while you were here at 
Cypress?" All students."^ ' 
n=135 v! 



- 100 



PERCEriTAOE 



OF 



•STUDE2jTS 



REPORT TIIG 



no 
7.0 

Y.0 

50 

30 
?C 
10 



72.59 




Yes 



26 . 67. 




o.7f: 



. No ' 
answer 



r.TUDKTIT'r. RERPONSK 
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For day students only , the distribution of respoo'ses to'-the same qu^tictn 

follows: (N=lll) - ■ ' •* ,- ' 

'Answer Frequency Fereenta/ye * 

. , Yes 83 Ti^.fr.^' ' - 

No _28 25>23^ ^ ^ * 

111 . TooToo^ . ' 

This distribution is graphed' in Fir;ure 

Por extended day students only , tjhie distribution of responses to tlre^ same, 
-question ("Do you feel that your counseloi; helped you while you were here at 
Cypress?") follows: (N=2ii) 

Answer Frequency 
' Yes 15 . ^ y ' ' 

Ho ^ 8 . 

' No answer 1 

Although the IT is too small in this case to take meaningful percentages, note 
that the trend is that extended day students seem to have been less satisfied 
with counselinfT than day students. From comments written on the mailed (question 
naires (see lat^r chapters in this Report,), this dissatisfaction on the mrt of 
extended day students seens to be a predominant theme, not dnly with respect to 
their perceived lack of counseling services, but also with respect to bther 
services, .such as food services. <' * 

Students were next asked to specify how the counselor had helped, if .they 
had answered yes to th^ previous question: • * ^7 

If he or she did help you, in what ways? 
!Tote that this was an open-ende;.d response category, but the answers lent them- 
selves to being categorized into relatively few categories.. This distribution 



11. ' 

I 

\ 

' Fip:ure 5 [ 

Distribution^ of responses 
to 'quest ion, *^Do you feel j 
that your counselor helped j 
you while you were hei*e at ^ 
Cypress?" Day students. , | 
11=111 ' ' 

! r 



V 




or responses for all stud^nt^ fpllo;. : (?l=o8, i.e., only those ^ho had ansverVd 
"yes; tp' the urfor questipn) ' » ■ v 



Typl of help ; Frequency of rest^bnse ^" P* 



Percentage 



• Class schedulidfc^ .und ^ettin^, 
^into desired cl-as'sVs 



^8 . 2S.51% 



Graduation requirements (i.e., 
. in format ion a,bout what thjey are, 

which clashes to take>,to fill ^ , 

them, etc.) . ' ' ' 31 |* 

Several vayr> ' ^7 



,31.61;^ 
17.35:^ 



,lio answer 



.Career plfjuninq: ' • I 

Personal encourarjenent . l^ 



11 11 . 22? 



h.oQf- 



Rep;istration only (i.e., 

explaininfic procedures, signing ' - , ^ 

schedule, etc.) ' P . • • • 2 Ol»< 



Financial 



1.02'^ 

100.00^" 



This distribution is p;raphed in Figure 6. ■ • 
ilote that the two main categories, class schediding and weduatjon requirements, 
which of course overlap a great deal, account for about of the responses. 
For day student's only, the distribution of responses follows: (N=83) 



Type of help Frequency of response 



Percentap;e 



Class scheduling 



23s^ 27. 71?^ 



Oraduatiom, requirements 2b^- 31*32^ 

Several ways . , ji, 16 '87^ 

Ho answer . 10 -la'o^^ 

Career planning ^ ( 3*61'?! 

Personal encowagement ' 1» • ' l^' 



Registration only ^ " - 2 • . . 2']^% 

Financial ' .1 - 

<. . - W . ' 100. onr, 



f 
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PERCEUTAGK: 



ino 

TO 

OF ^0 



1 ' STUDEIITf, 




I . » ? 

Distribution o:^ responses i 
to the question "If he or 
she (counselor/) did help 
you^ in what ways?"'. 
N=98 . , • * 



17.35 



11.22 



It. 08 



it .08 



2. Oil 



A B '. C 

KEY' TO REnPONHE CATEGORIES: 
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A 


: Class schedulinf^ and gettinf^ into desired classes ; 




B 


Graduation, requirements, 








Several ways > 






D 


IIo answer 






i: 


Career-planninrf * 






' F 


Personal encouragement , 




G 


Roglntration only 








Financial * ^ 
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1.02 
H 



extended day studentf^ od1v> the distributiqn of responses follows: (n=13) 

• "Type of help - ^ ' Frequency of response ' * f 

^Class scheduJ-infr * . 5 ! ^ 

' ..Graduation requirements * cj ^ ' ' ■ ^ 

Several ways * , ' ' ^ 3 ' c 

• ViO answef * ' 1 ' ^ * 

■ Career planning ' >' * 1. 

. P3?rsonal, encourafcement 0^ 0 * . - • 

Ref^istratdon only^ \ \ 

^ Financial . - ^ ' ^ ' 
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^ • The next (|uestion^sked of this particular p,r(fu^ of studerift, those who-;:: 

were attending p;raduatiop rehearsal, was the following:' 
•) ' ' ■ • / ■ , ' - 

■Do you^ feel that your counselor has p^hxyou. whatever heln vou needed with 
your pbst-^raduapjbrv pl&ns? • ^ 

The questi<^9 was stated this way so -that all ^tudents who had a counselor 'co.uld 

answer the question. Tlte distribution for >all students , botft.day an^ extended 

J ' ' ■ ' ' • 

day, follows: (11=135) • • ' " 

. * , . : . 

Response ■ > ^ Jrequericy of response ' Percentage*^ 

. •' , 78 ^ 31.1^i' 

Did nqt have, d ^ ^ ' . ' ' 

counselor. • - 6 " ^ ■ ' ' ' I, kli^ 

• . - - ' J" [' * 

No anfewer 2 ' "l^Q". 

This distribution is graphed in Figure 7. ' . . . \ ' 

Note incidentally that although- the resDondants irwluded ?k extended day 
students, who technically speaking d6 not ^ave^ specif ic^ counselor, nonetheless > 
only 6 of these extended day students reported that thev did not have a counselor 
and the rest -answered as if they did have a counselor.'^ ' > ^ 



,22 
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Distribution of responses 
to question "Do you feel 
that your. counselor has 
given yon whatever^ help ' 
you needed with your post 
graduation plans?". 
All ^students . '1^115 ' ' 



PERCEKTAGC 



OF 



STUDENTS 



' RESPOND IMG 



100 



70 



Co 



^0 



10 



57.78 



Yes 



36.36 



if 




No 



7 



Did not have 
a counseloi 



RESP0TISE}8_>-^ 



I.I48: 



rio I 
answer 



23 . 



Mote further that over half of these students felt that thoy had received 
adequate help, while almost a third felt that they-h^d not. 

The distribution of resiJonses to the same question for day students only 
foirows: (N=lll) 

RosTX)nso , Frequency PerQenta/re 

' Yes • ^ r^(:,^ ^ 39.k6f- 

No . • h3 . ' \ 28.:jhf 



Did not have a 

counselor > o ^ 0.00,^' . 




No answer ^2 * LSC^ 

nr /ioo;ooi; 

This distribution is graphed in Figure 8. 

X 

For extended day students only, the* distribution of responses to the same 
.question follows: (fI=2U) 

V F^esponse Frequency 

Yes 12 ^ * - 

• T Tip,- ■ $ 

Did nbt hove a 
counselor • 



In summary, these graduating students who attended graduat^n rehearsal were 
asked 3 questions about counseling. Taking all the students as a whole, both 
day- and extended day, about 735, or almost 3A , answered that tb^y did feel that 
their counselor had helped them while they were here at Cypress. /Vlthough the 
number of extended, day students respondinp; was too small to take"^ racanin^r^ul 
percentaf^es, the responses from ^bheseT'extended day students may indicate that 
fewer of them felt that they had been helpe'cl by the counsel inp, services. Those 
students who responded that they had received help from their connsel6rs were 
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Da stributdon of responses 
to question/"no you feel 
that your counselor has I 
given you whatever help i 
you needed with your post- 
graduation plans?" Day 
students only, H=lll 
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then tasked to speciJV what j^irnis of help throuph aa open-.ended miestion. 
Re'jptjnses to this ^Uf-stjon indicate tha't moj;t students had received help in 
vai^ous problems relatinp; to class scheduling and to filling graduation re-^ 
(^uirements. Student* were no'xt asked to indicate whether, or not they felt that 
their Counselors hf^d riven then adequate help for^their nost-crraduation' pla^^ 
vrhntever' these plaqs mi^ht be. f:>ver hnlf felt tJmt they had l^een riven this 
help, while about aUhird fell? that they 'had not, Ap^ain, although t^e number 
of extended day studijjbs respondinfr was tpo ^mall to ^ke meaniji;rful perpenta^e 
the responses fron extended day ^udents. indicate that fever of them felt that 
they had noct5ived adequate help with their future plans. 
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y U. * Survey of students eligible for 

graduation" in June, ^ 



' ^ two-page que^ionniare dealing with various aspects of th^ House Plan 
and witV^student 's knx>wled^e of some of these aspects was mailed out to all 
stu^^ts- whp)were eligil/le for graduation this June. The questionnaire was 
nailed out in tate May. Only pais t, of the -questionnaire dealt directly .with 

' cqurfselin^s tm second (but not tfie first) page of the questionnaire is repro- 
duced in Figure 9 on^page PC. '^ote the differences in the questions asked of this 

/ sub-T)Opulation fi-oiA those a^ked^of the students who attended "the graduation 

' ' ^ / ^ ' ' ^ ^ ^ ^ 

rehearsal^ A further difference between ithe two sub-tKjpulations Is that this 

questionnaire ws^s mailed students i .and they therefore had time to write in ^ 

comments, which many of them did. These ^ comments will be presented later , in th^ 

Report, fhe^ total 'number of respondants for this sub-population of students' 

eligible for graduation 'this June was N=256. - , f ^ ' 

The f irs*^ question'^n the ^questionnaire whfch dealt .with counseling was the 

following: ' . ^ 

^ Did/you see your counselor while you were here at Cypress for something 
other •than having your schedule signed?^ 

The^istr'ibution of responses follows: ■ . . 

X ' ' 

^ ResT3onse- ' Frequenc$^ of response Pe^rcentage 

^. . - ^ . • 

. i - Yes ■ - , ■ 191 .. 7U.615? 

J .' Ilo ■ ■ • ^65 23.39^ 

^ • ■ 25^- 100.00^ 

..This distribution is graphed in figulre 10 on -page 21. 



- ; ?age 2,0 

. Figiire 9 

Did you see your counseloV vliile you wore 'here at Cypress for something bther 
than having jrour-schedurle signed/ ^ , , , 

I- • ^ - 
Yes • ' Mo 



If you'did, was it for^ an 'academic reason, or'for career-plannirig help, or 
for a personal reason? (Check all the necessary ones below). 



Academic . -reason 



Career-Planninf^ help ' . \ ^ 

Personal reason 

V/hat do you feel your Counselor should have helped you with"? (Check all the 
necessary ones below), ^ - 

Academic Problems 



'Career-Planning help 
Personal problems 



Do you feel that having the counselor right there in your House helped you? 

Yes . No I 

l^om your point of view, what is the purpose of having aA advisor? * 

• . ) . .. h 



^^^5^5 a House advisor help you personally while you were here at Cypress? • 

Yes . Ho Z' 

Did being assigned to a House help you personally while you .were here at Cypress? 

Yes Mo , - ■ ' • 



21 ; 



Figure 10 



Distribution of respdnses 
to question ' "Did you see^ *• 
your counselor while you 
"were here at Cypress for: • 
something other than having 
your schedule si^^ned?" 
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'tote that ahout of the respondants answered that they did see their cot|pselor 

for reasons beyond just signing- the schedule. • . * ^ 

Then(r-i:tH r^spondants who had answered that they had seen their counselor 

for further reasons were then asked to/^pecify for which reasons through the 

follouin/T question': 

If you did, was it for an academic reaF;on, or for careef-planninf^ help, 
or for a oersonal reason? (Check all the necessary ones -below), 

,The distribution of responses-' fdllovs ("1=101 , i.e., all those who had answere 

"yes" to the prior question) * 



''esponse 

^cadenic only 

Career-planninp, hel^) only 

Personfil reaGor. .only 

Acaderaic an.i c.qreer-planninf; heln 

Acadenic and personal reason 

Career-planninc help and "bersohal 

rep.son 

All three (i.e., academic and 
careor-planning help and personal 
reason ) " ' - 



•requency 

55 
37 
6 
59 
^.6 



22 
191 



Percentage 

28. 80? / 

19.37? 

3.1!'? 
30.89'^ 

3.1>? . 

3.11*? 



ioo.no? 



This distribution is siraphed in rH/^re 11 on nage 23. _ ' ' 

*Iote c^tef;ories listed abov^ 'represent all possible combinations di^ the three 
reasons (acadenic reason, career-plannln/y help, and T^ersonal reason) from which 
the' respondants were asVed to choose and were further asked to check all the 
necessary ones. ?.'ote further that the two larp;est categories are "Academic only" 
and the conbinatlon "Academic and^ career-planninp: help,"^ the *two of which to- 
gether :3icco;znt for almost f^^^ of the respondants. - 
Ftudcntr, were then asked: 

VJhat do you feel your Counselor should nave helped you with? (Check all the 

necessary ones below). • • * 

* 

They were arain riven a choice of. acadenic problems, career-planninc^ Ti^lr), and * 
nersonal problems.* Thf* purpose of thi<^ qxiestion wa"), to find out the dep:ree 
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Ftudents* rf^oorted reasons for seein^y counsel 
^ co^anselors other than having scb^edule 

Slurried. ''=1Q1 




Academic * Career Personal - Academic- ' - Acadenic- Cai'eer- All 

career nersorial "oersonal three 

* i 
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of "fit" between v/hdt the stftdents wished they had received or even asked for 
and what they did receive or ask for. The distribution or responses for this 
Vished-for"- Ijelj^ follows: (^J=25n) * ^ * 

- ^^ponse . Frequency * Percentage • 



Academic only -v 2? 9.117 

Career-planninfr only 35 - 13^6?^ 

Personal reason only 0 - ' ' 0.00'^ 

Acadenic and career-planning help 75 ' 29.30? 

Aca.lemjc and personal Reason ' ^ 2 , ,78^^ 
Career-planning help and personal 

reason • 2 
All three (i.e., academic and career- 

planninr^ and ^personal reason) 53 20,70f5 

Ifo answer 60 23.M4f^ 

Ifothinp; (as in "I do not need any JieJlpJ , ^ .1,36^^ 



\78.^ 



TIlis distribution is crraphed in Fip:ure 12 on ^page 25. 

.lote that this distribution represents the entire sub-population, both those 
who answered initially that they, had seerf their counselor for reasons^ther 
^than havinf^ their sch^ules sif^ned' and those who responded that they had seen 
their counselor for no other reason. In order td make a proper comparison 
between "actual help" and "wanted help," we must first break down^ the ,sub-*popu^ 
lation into two prroups: thosfe who answered that they. di4 receive further help 
from their counselors, and those who did not. 

The^followinp; is the distribution of "wanted help" for those students who 
answered that they bad seen , their counselors for something other than having 
their schedules signed^: (:f-lOl) /. ' 

Response ' . Frequency Percenta/re 



Academic only . ^^'^..-^ 21 ' 10.99/^ 

C^reer-plann\ng only 25 13.09% 

Personal reason only ' \ - 0 ^ 0.00'? 

Academic and career-planninp * ^ 57 29.8!4;1 

Ac'ademic and personal reason 2 ' : ' , 1.055 
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_ . Responses (continued) Frequency Percent af^e 

Career-plannin^e; and personal .* - ' ^ ^ ' • . * 

ireason , 1 • • ''.'52?^ , 

; All three ' , ' , lih ' ■ ; J^3.0W. 

^ ' nothing (as ''l dbn^t need any help") " 0 / ' ' O.OOJJ 

IIo arisve^ * Ja ' • ^ 2\M1^ . 

j , . ' .1<^1 / ' 100.. 00^ 



This distribution is /graphed in Fi/rure 1? on pa.f^ 27. 



A coirparison of this distribution 'of ' vant/^d help" with the distr^bution-'of 

"actual help" (Fif^nro 11, page 2?) shows that the ltfV;rest discre-oancies^oocur^i ^ ^ 

in the follo'^anr; areas; studerfts re"nort ,that they want less "academic only" 

help and nore help in all three areas than Jthey actually received. .Th^/rosSible ^ 

. \ ^ ' . 

) r reasons for thene discrepancies could l^e one or more of several thii1^i;st perhaps 
.the students felt uncomfortable askinr^'for hel-n in certain areas, perhap.^ the 
counselors did not p:ive help in certain areas for reas(^s such as lack of tijne 
and caseloads, etc. Thd catef2:ory of "llo'-ai^wer*^^ dase probably should 

not be interpreted to mean that these students wanted no help, but rather that 
they feJt that they, were receiving whatever help they wanjbed; there \?ere some 
indications that if students felt no discrenancy between actual help and vranted 
help, they simnly left this ^response category blank. 

It mir?;ht b^inforir^ative" to also* look at the rf?snonXes to \hip sane que'stion 
("\J}ii.t do you feql.your counselor should have helpied you with?") by those students 
who answered that they did not see 1:hei^ counselors for anything beyo^fld getting 
their schedules signed; i.e., these are the students wbo either did not ask for 
any sort of further help or who did, hot. receive any further help, and we sHall 
examine what ,sort of help they wjwsh they could have gotten. The following is the 
' distribution of responses for this -group: (n=65) 
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Fif^ure 13 

Students* renorted reason for ^•^fijntin.'^, 
to see counselor, for those students ' 
who reported having seen couriselor for 
sorrethinp other than having schedule 
sif^ned. 

:^=191 
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Career Per sonaJL 
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Frequency ^ ^ 


Percentafce 








Carecr-plar\nin/? only 


10 


■ • 15.3^% 


T'py'QonQl T»on con onlv • 


\) 




Academic and career-planning . 


1'^ 




Academic and persoijal reason 






Carecx-plahninp, and personal reason 


1 




All three 


9 


13.8S5J 


Nothing?; (as in "T don't need any help") 


.. h 




No ^msver 
• 


in 




< 




100. oof 


distribution is graphed in Figure lU on 


page 29. 
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^'lote that there are some differences between the tvo groups (those who 
feaid they had seen their counselor for something other having their 

schedules signed and .those who said they had not) with respect to the type of 
li^^ wanted: the above group wanted less help with all three and slightly mbre 
help with career-planning problems. TIdte also the presence in this group of. . 
respondants who specifically stated tfiat they did not want help of any 3ort;. 
however, thisf constitutes only about 6% of this group, and note that although 
this group iff made up of ^udents who did not see their counselors for anything 
beyond having their schQjiules .signed, nonetheless, abput ^5^5 of them did have 
reaspns for wantinpc to see the counselor for something other than having tihe 0 

schedule signed. . . • 

r - ^ 

Students were next asked abput the value of having decentralized coiinseling 
through the f^^6x>ring question: * ^ • 

bo you feel that having the '^counselor right there in your House helped you? 
The distribution of responses for the entire ai4j)-populat ion follows : 

Response , * . ^ ' Frequency ^ ^ Percentage ' - 

no ^ jn ^ l>H.32f - - . ■ 

This distribution is graphed in Figure 15 on page 31. ' , - 
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Students' rer^orted reason for wanting 
to ^ee counselor, for those students 
who reTK)rted not having seen counselor 
for soniethinc; other than haVing schedule 
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Uote that the frequency of "no" resnonses close to the fif^ure of those 

X who said that they had not seen their counselors for anythLnp; other than havin.cr 

their schedules signed, \\e shall now look at whether or not these are the same 

resnondants; i.,e., are tho?^f* who said they never saw their coun^^elor for anything 

beyond havinc t^eir sc^pdules slcTied also the ^ane ones who do notji feel that 

decentralized counsel in^r is helpful? ^.e followincr shows the distributions of 

responses to the question "3o you feel that havinf^ the counselor rip:ht there in 

your House helped you?" brokeji down by now the student answered^ the question "Did"^ 

you see your coa'^nelor while you were here at Cypress for sc^ethin-s other than 

havinc; yonr schedule si^^ned?*' * - * 

1. s Stuilent^ who answered that they had seen couhselor*' for sonethinr, orher than 
hSLvir^r, schedule si^^ned: (f?=10l) 

A_ "rVD you feel that havin^? the counselor ri^'^ht there in vcur House hel-oed vou?" 

'» " 

r Resrxpnse . frequency -Percent a^^e 

]56 - 81.68"" 

19K ' 1^0. on'' 

students who asnwered that they had npt seen counselor for sx)nethlnf7 other 
than having schedule sir^ied: {N=65) 

"Do you feel tha^t havin;^ the counselor riF:ht there in your House helped ^o^-" 
ResTxpnse Frequency Percentage 




Yes 27 - Ui,5Uf 



?to ^ . : 38 



These distributions- are f^raphed in Fif^ure 1/ on pa^^e 

IJote that although there were some students in both c^egories who felt that 

.-(J^avl^n/^ the counselor in the House did" not help, the percentaf^e was much higher for 

*\ 
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28.52 ' 




No 



the second cater^oryi i.e., apparently, close to 6of^ of those students who said 

they had never seen their counselor for anythin^^ other than having their schedules 

* \ " -J 

sip.ned also felt that having the counselor there in the House did not help. 

In summary, in this survey^ of students vho were eli/rible for graduation »this 

June, about -3/1* of those vho responded said that they had seen their counselor 

for something other -than just having their schedules sipjned. Of these, about 60? 

received help for either academic reasons only or for a combination of, academic 

and career-planning help, while only 11** got heliD with all three of the response 

categories (acadenic , career-olannin/^, personal).. In contrast, this same group 

(those who had said they had seen their counselor for something other than just 

having their schedules sifted) reported that they would like to have gotten less 

helr> with "academic- only " problems an?i^ more help with all three response categories, 

Of this same group, over RO^ felt that having the counseloir right there in the 

House dii help. .About 1/1| of all the respondants reported that they had not seen 

their counselors for anything but having their schedules ^si^ned. V/hen asked what 

further Tielp they would have liked to have received, about 2ftf^ responded that .they 

would have liked help with a combination of * academic and career--Dlanning nroblems, 

and about 23j^ replied that they would ha,ve liked help with all three response 'gate- 

gories. Of this same group (those vho had said that they had not seen their 

counselor for anything other than having their schedules signed), about ' 

said that having the coun s el oTv right there in the Hous'e did not help. . , 



1 , . • - , ^ 

Note that we cannot perform tests of signif icaijce o^ these differences' of. pro- 
portions because ue do not have a rp.ndom sample and cannot make use of t^ie 5^ampling 
distribution of the difference of pronortions. This mints up the power of 
being able ^ to use tHls and other sampling distribution, and being able to use 
them in turn rests upon having drawi. a random sample. 

" 44 » 
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Responses to question "Do you 
feel that having the counselor 
right there in your House {* 
helped 7ou?'\ broken down 
respoi]se to question "Did you 
soe counselor while you 

wore lUre at Cypress for some- 
thing other than ha.ving lyour 
schedule signed?" ; 

\ 1 
Group l=those students who ^ad 
seen their counselor for sdme- 
>thing other than having their , 
scJiedule signed. 
'•=191 ^ ' J 

Group ^?=those students who had 
not seen their^ counfelors for 
something other than haying 
tlieir schedules signed, ] * 
11=65 • . I 
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^ 5* - Survey of alumni 

;A tvfc-pa/^e quet'itionnaire dealinp with several issues was sent out to all 
•those students who had been elif^iLle for graduation last year in June, IO75. This 
questionnaire was sent out' in conjunction with Elbert Bales, Supervisor of 
Couriselin/^ and Guidance. "Hie first pa^e of the questionnaire dealt vrith such 
tlii^igs as what the respondant' was now doin^ and how Cypress had prepared him 
for whatever he, or she was now doing, ^ve second page dealt with aspects of the 
^student's experiences with counseling and witji the House Plaxi. That portion asking 
about counseling is reproduced in Figure 17 on page 35* Note that "with the excep- 



tion of the first question ("VThat was the name of your counselois^^ ) , this question- 




naire sent to alumni v;as almost identical to the one sent to those e 
graduat^ion this June with respect to .the questions asked about counseling. The* 
questionigaires ^ere mailed cmt in the middle of June ^ and as of July 12, 313 
responses had been received. Of tHese 313 respondents, ?30 had filled out the 
^econd*page; for our purposes, therefore, ^^=?80. These alumni also wrote^ many 
comments, and those comments pertaining to counseling will be discu;ssed later 
in this Report. ' * ^ ^ - 

The first question asked of the alumni was the following: 

i 

• ' Did you see your counselor while you were here at Cypress for something 
other than having your schedule signed? 

The distribution of responses for this question follows*: * ' 

. I|^sponse * Jrequenc^y Percerrtage 

Yes " f 195 ^- 69-614^ 

No - / / _85 ' , 30>36^ 

. 280 , 100.00^ 

* •> ' • * 

This distributiop' is graphed i^i Figure 18 -Sn page 3^. ^ ' \ - 

I ' ■ . 46-. ■ 



F1/?:ure 17. 



0 



TO BE FTLLED P OT BY A LL PRRSONS IfflO VPH^ DAY ST^imFfrpc, (^^^th those' who attended 
another colles^e durin- this year and th6se who did not att(?nd college after ■ 
graduating). I 

1. Counseling. The following questions concern your exi^eriences with your 
counselor v/hile-you were here at CypresfK 

(a) V/hat was the name-iof your Counselor?. 



(bi Did you see your counselor while yo» were liere ^t Cypress for some- 
thinp; other than having your schedule sirnod? Yes " No' " 

(c) If you said "yefi" to the above, was ^t for an academic reason, or 
for career-plnnndnq; help, or for a n6rsonal reason? (Check all the 
necessary ones helo^) . • 



Academic reason j_ Career-planning help , Personal reason 



(d) ' V/hat do you feel your counselor should have helped you with? (Check 
all the necessary ones J)elow). 

Academic problems Career-planning "heln Personal problems 

(•e) Do you feel that having the counselor right there in your House 
helped you? Yes No ' • " • 



• . . . ') ■ ■ • 

r 



Figure 18 

^Diatributlon of responses 
to qh^stion "Did you s,ee * 
your counselor while you* 
were here at Cypress for j 
something other than having 
your Schedule sif^ned? . 
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Ilote that the proportioT^ of 'Ves" responses for these alvunni. is sii^htly 
lower than that for the recent graduates 60»f!l|f^ compared to 7^.61$?; i.e*., a 
slightly lower, .propo]?tior^ of alumni report having seefn'the counselor for something 
other than having their schedules si^rned than did the recent g^'aduates. 



Tliese 105 alumni who report seein/:; their counselor ^or. something T:>eyond ,1ust 

' ' ' - . r 

having their schedules signed were then as^ed to specify for what reason or 

reasons -througli the following question: ^ ^ 

If you said "yes** to the above, was it for an aca<iemia reason, or for 
car(jer-planninp; help, or f^r a personal reason? / (Che^ck all the necessary 
ones bel5)wK \ ' . 

■ ■ ' ■ ' ■ ' • " 

The distrihutiori of responses for this question folfous (this distribution will 
»be referred -^o ihe distribution of ^'actual help received"): N=1Q5 

V - ■ • • 

Reason ^ 



Academic only , * * ^ 

Carejer-planning only • ^ ^ 

Personal reason only ^ ^ , 

Academic and career-planning I 
'Academic and personal reason 1^ ; ' * 
Career-planning and ' personal 'reasor 
^ All three (i.e. , aia&emic arM 'career- '^.'^ 
planning and personal reason) ' [ 



This distribution is ^raj^hed in Figufe 19 otl^Sj?^ 33. 



Frequency 


Percentap^e 




. N 23 .7?!^' 


\\\ 




1 




)ro • 


35. 90"? 


3 






■■ - 1.5!*^ 


- 


. ' ■' 9.23'^ 


195, ■■ • = 


iDo.oo':^ 



^Note that this distribution of actual^h^fp jt4c^^ by the alumni closely 

resembles the distribution of actual help ^^^^ed by the recent graduates' (see 
pages ??-23). The main differences are that] the alsumni report receiving slightly 
mot'e help for the combination of 'academic andN^ireer-plarMng^^JI^^ and report 
slightly less help with personal reasom 

Alumni were than asked j/hat kinds oTMt^lp they would like to have received 
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Distribution of responses for tynes of 
actual helT received "by**S^ose alunuii whc 
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through the follouinn; question: * 

VJhat do you feel your counselor should have helped you with? (Check all 
the necessary ones "below). ^ , ' 

Respons^,s to this question included both those who said they had seen their 
counselor for something; other than havinp; their schedules sircned and those who 
said they had not. The distribution of responses for the entire sub--nopulation 
follov;s (this distr ibutio^n will be referred to as the distribution of "wanted 
help"): (11=280) 



Reason 



Frequency 


Percentap^e 


?.?. 


7.86^ 


!|U 


15.11% 


0 ■ 


0.00% 


101. 


■ Y-^.oif 


1 




3 


1.01% 


hi 


lG\l^% 


. 1» 


iM7> 


• 5ft 


. ?.0 . 11%' 


280 


lOQ.OOJ^ 



Academic only 
Career-planning only 
Personal reason only 
Academic and ckreer-planning 
Academic, and personal 
Career-planning and personal 
All' three (i.e.,^ academic and career - 
planning and personal) 
Ilothin/x (as in "T don*.t need any help") 
;io answer 

i 

This distrilDution is graphed in Figure 20 on page i|0. 

A , comparison of this^"wanted help" distribution^ for alumni with the same ' 
distribution for recent graduates (Figure 12 on page 25) shoves that again the 
distributio»e-^re quite similar; i.e., the kinds of help the alumni wanted are 
pretty much the same as the kinds of help the recent graduates wanted. The 

• • r , - 

ft 

main ^differences are that more alumni reported wanting help with a combination 

of academic -and career-planning problems and fewer alumni report want4.ng:*help on 

all .three. Note that for both alurpni and recent graduates, very few "respondants 

* A. 

report having wanted help .on either personal problems, a combiriation of academic 
and personal problems, 6r a combination of career-planning helD and personal 
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problems. That is, for whatever their reasons are, students do not ^ant h61p on 
personal matters or^they do not feel that .they should ask counselors for personal 
help. ' ^ " 

In order to nahe a meaningful comparisoabetveen actual help received aivd 
"wanted help, it in necessary to break dovn the "vanted help" distribution. TVre 
follovinR distribution shows what kinds of help were vanted by thos'e alumni who 
had answered that they had seen their comselors for sohethinc other thaj^st' 
having their, sch.gdules signed: (.•:=1'^5) - .-^ 



leaser. 



Academic only 
Career-planning only 
Personal reason only 
AcademirC and^ personal 
Cfireer-plannin)^ and personal 
Acadenic and career-planning 
.All three 

^^otoing (as in "I don't need any help) 
Ho ansver 



' recuer.cy 
-11 

1 

•85 

3f 

3 

195 ' 



V 



• p. 00? ■ 
^^.51^ 

IB. 1^6" 
1.51- 
17.95? 



?his distributi5>n is graphed in Figure 21 on pape ^2. 
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j'ote that this distribution of wanted help by alunaii differs greatly in 
some but not all respects from^e distribution of help wanted by recent graduates 
(Figure 13, page 27-) ; a much l^ger percentage of alunni report h&vins, wanted 
help with a combination of academic and carVer-planniri«^ problems than did the 
' recent graduates. Pethaps having been out of Cypress for a year giv^s the elumni 
^ ^ a slightly di.-ferent perspective with respect 'to vhat ty^es are couriselin^^ are ' 
•needed.'. - » 

F6r the remainder of the alumni sub-population, i.e., those who reported that 
they did not see thei^ counselors for something other than having thejr schedules i 
■ si<rned, the distribution of^responses to thi's same question about what they would 
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have liked toTiJive seen their counselors for fallows: ("=BS) 



1»3. 



Reason ^ » 

Academic only 
Care^r-Dlanninf?: only 
Personal reason 6nly 
Acaciemic and career-nlanninp; 
Academic and D€?rsonal 
Career--plaflnin^^ and personal . 
All three 

riothinf^ (as in "I don^t need any help) 
Ilo answer 



Frequency* 


Percentap;e 


'. 11 


IP.Ql+l 






0 


0 . OO'^ 


1^ . 


l8.8?f; 


0 


'o.OO'^ 


0 


o.ool. . 


11 • . 


12.9'^^ 


1 ' 








8^5 


100. oo;^ 



This distribution is gr&phed in Firruire 22 on page 



*' :iote that although this f^roun coirsists of those 'alumni who said that they 
did not_ see their counselor for anythin^^; other than havinp; their schedules 
signed, that nonetheless over '7^'^' of then named reasons for which they would have 
lihed to have seen their counselor . Uith respect to reasons why" they did not 
-^see their counselor for this wanted help, one can .only last several possibilities 
either they did not realize they needed these types of help at the time they ^ 

were students and are. now answerinf^ from t>ie perspective of a year 'later , or 

'i 

perhaps they for some' reason did not feel they could ask their counselors for 

these types -of help, or perhaps they asked but did not receive it for s^ne reason 
f - * ' , 

such as the heavy counselinf^ load. 

The alumni were next ksked about tlieir perceptions of the value of decentral 
ized counseling throup;h the follovrinfi;> question? 

• * V 

Do you feel that havinf^ the counselor . rif;ht there in your House helped you? 
Th^ distribution for the entire sub-population follows: (N=280) 

Response ' Frequency Percenta/^e ^ 
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This distribution is graphed in Figure 23 on page hf. -.^ ' ^' ^ 

riote that approximately 2/3 of the alumni felt that 'havinf^' the counselor 
right there in the House did help; t^his is slif^htly' lower than-the percentage 
of. recent graduate? who felt that having the counselor in the ffouse was of help 
(see Fifrure 15 on pao;e 3l). ' A possible reason for the slight difference between 
the t\ro proportions may be that at the time some'of the reswnding alumni were- 
here, fewer Houses v'ere' completely set up, so that the effects of having the 
counselor lithere in the 'House were not yet fully felt. 

If we again divide up the sub-population into twd parts; consisting of those 
who said that the^^ did see their counselor for something other thajThanng their 
schedules ^signed and those who said they did- not, we can see some differences 
between these two groups with respect to their perceptions of the value of decen- 
tralized counseling: * , ' . . 

1. Tliose aliirrni who said that they did see counselor for something other than 
having their schedules signed: (l=195) 

^ Do you feel that ha\ring the^^gmi^^or right there in your House helped you? . 

Response , ^ Frequency Percentage , ^ 

« • / " ' • 

* Yes ' lin '^73.33?! 
IIo answer ' ' ' ' 6 3.0Bf^ 

195 TooToo^ 

2, Those alumni vrho said that they did not see counselor for something other 
than having their schedules signed: (H=85) * • ' > - , 



Do you :^el that shaving the counselor right there in your House helped you? 

Response . Frequency ^ Percentage ■ 

Yes k6 5H.12^ ^ 

•^o , ' 31 3^.^71 

tlo answer . • 8 . 9:hlf^ 

^ * B51 TooTW 



Again^ we cannot perform test? of' signi ficance of the difference of these pro- 
I^^^t/>;ns because \r§ do not have a random sample and therefore cannot make use of 
the^^|fl^T>3ing di.itributons. ' . 
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These rli stributionn are p;raphed in Fi,tTure ?.h on paf^e 

, ^ Mote the larpie differences between .the two .'rroups : a much lar.^^er percenWe 

of those who had said that they did oeeV their coun-selors" for som$H(ff?ln.<^ other than 

having t>ieir schodulers si.irned foimd that having the counselor in the House hf^lped 

than tliose who had not seen their counselor for sometfiinn; other than havinp^ their 

schedules siRned. :iote that tie same differences occur in the sub-population 

of recent f^raduatc.r/_(see ^FiRur^ l6 Sn pa.^e 33); appar*ently, those who actually 

do get to see their counRelors for help beyond havin^^ th^ir schedules , signed find 

^ that this help is easier 'to ^et by virtue of havinp; tjie counselor right therie in 

• ' " .' • - 

the House. ' ' , . ^ 

In suiiin'ary.,- i'n this».survey of stndents who were eligible for graduation in 
June, 1075/ about 70"^ of 'thpse-vho responded said that they had seen their counselor 
for somethinfj other than '^just hayinJ^eir schedules .signed. Of these, about 87f. 
received help either in an academic area, a career-nlan'nin"^ area, or a combination 
of academic and career-planning problems, j/hile only about o;:; received help on all 
three.* In xjontrast, this same group^^hose vho had said that t^ey had seen their 



counselors for something othep'than Just having their schedules signed) reported 
that th^y wowl^^ lik-e to have -less help on "^ademic- only" pj^blems and , much more 



lelp on- the combination of academic and, eareer^-plannin;^ help. Of this ^ame group, \ 

^abput 3A Of them felt, that having the^counselor right there in the House did help* 

About* 3n^. pf these alunj^ reported. that they had ndt seen their counselor for ayy- 

thi^gg beyond .havinfr tR^- schedules, signed; of this /^roup, over half said tfiat they 

would h^G liked to have gottenr help either in academic ar^as, career-planning 

_ \ ^ - * 

areas, or a^ combina^lipn of the two. 'For the entire sub-population of these alumni, 

2one-of the resipiBants felr that counselors should help them with personal problems 
orvly, and only about 2% felt tliat counselors should help them with either a combin- 
ation of academic and personal problems oi» a comb^tion of career-planning^ and^ 
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personal problems. ^The same is true 'for the sub-population of recent graduates 
(see Fi/3;ure 12 on page 25); apparently students either do not want help in per- 
sonal areas or they do not feel they should ask for such htjl'p. * ' 



r 



.0^ 




V 



65 



50. 



■ * 



6d* students' comments on counseiing * 

TJiis section will present all those comments made "by all r^spondants y^tealt 
with in this report wljpn these comments pertain to counseling. As mentioned ' , 
earlier, the sub-population of students attending the graduation rehearsal did not 
have time to write comments as the questionnaire was administered during the 
rehearsal; therefore these comments come from those students who were eligible 
for graduation this June and those who were eligible for graduation in June, 1975- 
The cover letter sen^to tfie alumni was s^t jointly from the Office of Counseling^ 
and the Office of Institutional Research; therefore, ma^ of the c^mients naturally 
dealt with counseling. The questionnaire m^tiled to the fecent graduates' was sent 
out only by the Off ice , of Institutional Research and dealt , with many other ^toi)ics 
(mainly the House ?1^n) tftan counseling; nonetheless, mpst of tlie comments s\ill' 
pertained to counseling, which indicates that students perceive counseling as an 
integral part of the House Plan, and perhaps some students ^0ven identify the ecent- 
tralization of counseling services with the House Plan. 

These comments are presented in their entirety. 'T'lie comment^below fnclude * 
all comments except those whi/ch came from a g^^'oup of 'quesWohnaires sent* out with 
a coverJjs*tr6r which included sr^Btxong statement of confidentiality; therefore, the^^ 
latter cannot^e included. They were, however, taken^into consideration in the 
^simnary to^e found at the end of this chapter. Furthermore, these cbumients. are prt; 
sented in purely random order', with tho^J|from alxuim" mixed in with those from 



recent graduates, ^or maximum pi«otection of the respondants' identities^^^^^unselors 
names havd^of course been blanked out. ^entenc^s in parenthes^ are my explanations 

66 : ' 'V - 



underlinings or emphases or punctuation are, the respondent 

(In response to question "What do you feel your counselor should have helped 
you with?"). They do not have the time o£ qualif icationSvtp psychologically 
cpunsel students! — . N ' * 



_was an excellent counselor* 



Programs could he strengthened by better counseling!, txot absolutely no- 
- positive, act ion or assistance frpin my cdunselor. Did see (i nstructor; 
once, got better help, from him and he helped m^ore than m^/om counselor. 

When I first arrived at Cypress, I was lost' in what I wanted to learn, do,* 
and seek as an education goal in my life*. In spite of the exam ^iven to me 
^on what my scholastic and interest patterns conformed to. I still didn't 
^know what I wanted. I .always^ had a desife to learn and ^i^dy in the field of 

* and » — as an adolescent . '/^So it was from there 

;that I went i'or that goal - political science was all you had to guide in that 
direction and the counselors only set prescribed classe^fn that line. It 
is still my same diie&ma today^oing to ( l»-»year school). In my 

opinion, perhaps, in order to strengthen your program, maybe a*fiill counseling 
guide and program into the careers and all the nece ssar y information to those 
careers, showing what society today needs, where o0& cdtfcL^ unscramble his^ 
mind, and know exactly what he could do. according bo"" his ability; SomeVKat 
like the service does to fit personnel into what -they could do, and offering 
an ;ln-depth program of many -fields in action^ rather than through a catelbgue. 
Perhags that is what you do now, but, at the time.-I was attending it was not so. 
I had the feeling that yeryone was supposed to .have had their career picked 
out before applying to school, and the c^o&s^lora worked from there. If 
they didn't, undeclared majors was ^he answer; to pick one out later, I-hope'I 
have explained one point of weakness that I feel could* be atrengt^e;ied. If 
not I would gladly rerexplain- lat^r , ^if you would like' me to. 

• *^ 

I did not feei- that even vi^i^Hotise counselor .1 was adequately advised or ^ ' • 
that th^ counselor was iJ^r'aiQrway/^^ with jae. * Blis may be due to a ' . . 

heavy^ counseling load, However, as I have commented under '"Counseling". the 
counselor was not qualified to advise me on my program. In addition, I feel 
he made no effort to f intf out what, was required by- the state colleges. I did 
all the work myself: / (Same respondant's commients later. 'in questionna:ire);j 
CounBelpr, was not adequately prepared to counsel me^ in fact I had to do all ; 
the seeking of information. This shoidd not have .been necessary as thi^ program 
1 was in was, to.be cobrdinated betweeri^the comjmini^y college and the ll^year . 
state college. ^ . ^ \ T 

.Of all- the faculty at Cypress, my counselor was. the most helpful 

'to me In pbtaining ny objective. 
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fo^^?If -' f^ ^''f be^more h^i^ other than that Cypress is a Very 
good, pleasant school. I would Kave prWred to start and' end collLrS 
thj^e^ool because it- woul/ eliminate 'the problems of tr^s herring 
_^getting i£vdlved-in college ,all\over again. . o-' T^ransi erring and 

When I went to see my counselor, I was lucky to get 5 minutes. She wai lust' 
Iff S help to me at all. " It' wasn't her klSt? ^el^ 

the fact that she had a thousand other things to do.. ' " - • 

My counselor was terfific and helped me out" a lot. ' - / 

. ■■ • I ■. 



(In response to the question "Do you feel that having the counselor right there 

• S TZITII Student -ciiecked "yes^' then wrote in the folSiing?) 

• If I could ever get in to see her. - ^ts>-' 

Really thought the counselor did her Job! ' - . ' ' ' 

1-5 . - 

Having the counselor in your house is convenient locati,on-wise, but it seemed 

^S^L f* " ^^^y ^^^'^•e another counselor or gLgIb 

lunch to take ^ few minutes to answer -a couple of questions. This really 

IrLiL f^l l: 5^. V f*""?^"* * ^^^P °^ ^^ P^t because of IuJkA, 
-.it, makes -the Students feel like the counselor isn't reaOly interested. " 



When I left Cypress, I was und&r the impression that upon receivine mv^A ^ 
degree and doing all general ed requireLnts, I would S a SiS in ^a^ding 
However, when transferring, many units were lost and I'm oniy a sopSomo^ 

should be sure tha-^ a person knows exactly where he or she is at.- , • 

e t ' ^ 

: — f yas very helpful! to me during the past year'. , 



V 

(In response to question "Do you feel that having the counselor ri^t there in 
your House helped you?" -student answ6red "no", then added : ) He v2 not in 
house, ^ou need, a plan for ^teacher educatlbnl ' ° ^ 
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Upoii transferring to (U-year school), ttier'e vas a distinct change 

in the attitude of the future of the students careers. They always spoke 
.positively about using this education ^ the student's najor /career. At 
Cypress, it vas as if many of the st'ui«ts vould not reach their career 
objectives... It vas rather negative. (It is not dear vhether this respondent, 
vas talking about students' attitudes, teachers' attitudes, or, counselors' 
attitudes; hovever, it is included on the chance that perhaps the student vas 
talking about covmseiors. ) . ' 

I don't have any ideas at the aonent on hov the prograns coold be strengthened 

but I yould like t6 say sonething. Ky counselor yas great. ' He T?as 

a lot of help to me in planning ny* schedules and vhich cotirses to take. He 
yas also a grea€ deal of help in planning vhich coll»ge to go>on to. ' 
(another counselor) alpo gave ne a Job recosme'ndation on«e. rite- is a very nice 
man. Another thing that totally aaazed m vas that he knev klnost everyone's 
naoe. He knev mine after I sav hia only one time. That's a pretty good ^ 
feeling vhen 70U are all alone in a big place at first. 

I never ^sav hin/her (referring to counselor). Vhen sraething^vas to be signed, 
I*sinpl7 gave ft to the secretary^ I vould lik^ to qualify all ny redHirks ad 
this section by stating that I knev exactly vhat I vanted frda/Cypress and 
hov to go about getting it. I had no need for a coxinselor. ^ . 



Be iny failure to ,graduate on scheduler, at registration for Spring senester, I 
applied .for gradation., Hovever, an .evaluation shoved th^it I vas short of 

60 -units and needed 6 uitits of'____^. So, this past year at i_{h^y 

school), Icoapleted these courses. And, at the last spring registration, I 
again applied for graduation. Hov I aa'told th^t I need 3 units of social 
science. yHY WA^^ I NOT TOLD THIS A YEAR AGO????? Apparently vhat the IDIOTIC 
'eval^iator ^d vas'read dovn the list of requirenents , cane ttf.soae I vas short 
of, then Juit stopped there, nQt checking if J vas short anythin^else* And so 
thanks to tlae careless, brazen ignorance on the part of the evaluator(s) , 'I 
pust vait another year to possibly graduate. ' THAtfKS A LOT!! (All capitals, 
^ ™<ierlinings , and punctiiations are as^the ^spmdant used then. ) 



ei 



_gave lae a great^deal of help and advice- 



I've had- little exj)erience*vlth counselors, but I consider aost of the -useless 
bureaucrats • \^ Hovever, v as except ionlal in beiqg friendly and helpful 

with fsie. r hdn^slily believe he cared about me - a true rarity in itself J 

Hy counselor vas of little help about the p rograa at ^(l^-year 

school)^ ( I'ha^.to^nake tvo trips up th&e to obtain needed infomati'on. ' • 
. :__J instructor )-knev oore^han he (counselor) did. 
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I am proud to have been a student at Cypress College, and even mo/e proud to 
be a graduate of this wonderful school. -^It took many yeafs of confiwion and 
fumbling around in the Calif. State University, system and others to start me 
off, but rnevej- really found ii!;jrself as a studeHtx until I, attended Cypress 
College, At Cypress, I found helpful counseling services, excellent facilities 

and qualify of instruction which never^was visible to me a^ (U-year 

school) and also just as invisible at the University of (U-year 
out-of-state, school) . Although I currently have & good job. Cypres? helped me 

to prepare myself for a better one. I how maijitain a. 3v5 CPA at ^({^-year 

school) and I know that^ I. want -my (name of major) degree and will 

get vit soon. 



The counselors' with whom I came in contact vith were not helpful - 
preparation for general e<i requirements, graduation, and transfer r^quirraents 
were done on my own. 

Although is quite amiable ^and friendly, she is not familiar with 

requirements for coatinuing one's education. She gave wrong advise as to 

classes one needd. It seems to me 'that the entire Cypress counseling progr^ 

could be improved. 

-») ^ - * « ' 

» 

/ 

I did not. know until my IcLst • semester at Cypress that' counselors were assigned 

by major. For 5 years at Cypress my counselor was a (name of major 

which was not student's major) counselor. 

* 

I was disappointed with the counseling ip preparation for a state university. 
I didn't get the answers I needed in- relation to zay lower "division tmits and 
had to search out^ my own resources. 3y luck, with nb help from my qounselor, 
I transferred with a very good lover division record. May I suggest that all 
counselors becoae familiar Vith the Liberal Studies requirements for /pro- ^ 
spective teachers. ■ . ' ' • - 

I like the idea of the counselor associated with a ho\ise. They are readily^ 
available and feel part of the activity. > 



^^y coxinselor was most helpful. Jr^T^h to commend her. 




Better counseling for (name of program) 'students who are striving for 

their degree. 

I like my counselor .very much. Really helped me a lot. A LOTH Best 
counselor I ever had* in 'all the years in school. I thank all. my teachers 
(counselor) for two .years at Cypress. They were great. \ 
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The counseling systiem is worthwhile, but they have so many students it seemed 
easier to answer my questions through other channels • Most instructors and" 
counselors were friendly, but the student. body is not very socially active, 
as a majority, I would never dream of consulting a counselor on any perso nal 
problem,- unless it somehow related to college. 

Counseling and teacher information was very poor in my particular major. 

\ The house secretary was very helpful and if I wanted to see my counselor I 
3ust made an appointment or ask if she^was free for a minute> but you can do 
that at any school.*- ICchan'ged my major but' didn't ch^ge counselors. I feel 
that if eill the counselors were together I could have gotten some* information 

' from them too. I'm not sure the hou^e system served its purpose. ' 

♦ 

^Jc^ response to the oTiestion "What was the name of your counselor?'*): He 
was changed so many times, I- can't remember I 

He was always very helpful with eveything. 

r • ♦ " 

In my few contacts with , my counselor, she has never answered any 

of my questions accurately. I've been dangerously misinformed by her on 7 
several occasions and I feel that her position and qualifications as counselor 

need to be re-evaluated. For more details you may phone*me at « 

• > * 

Am satisfied with the way he advised me on both subjects ^(academic problems 
and career-planning help). k 

I d,o think my coionseloirs were great. ' a nd ^ are* doing a 

very commendable Job. - . . , ' ' ^ ^ 

Neither the couns u^ i ft at Cypre'ss or (U-year school), gave rae all 

the necessary information I needed as to what I needed academically or - 
emphasized the G.E. Cert if icaiton" procedure and I ^am ^till corresponding 
trying to get an understanding of what. I have and "what I need. 

The counseling was not reeJJLy adequate enough, f-ty counselor did no*^ really^ 
give me a great deal of information that I couldn't figure out for njyself. 
I ended up takdng too many classes where the units were not transferable or 
^^j,did not meet the Gi^l. requirements at Cal State. Therefore ,^ I wasted the 
whole first year at Cal State trying to*" finish my G.E. requirements. Now 
that they are all mfet I can concentrate on my major there. 
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At other schools, I went to -the counseling center and had my choice of 20 
counselors, I was not assigned .to one individual or House. I'm sure manj^^^^/^ ' 
thte Caress counselors are great but mine knew less about courses/ programs, 
et c . th at^^Ipdi d from r e ading th e c atal og . — S o I n e v e r vent-4>aek^ 

• • 

I thought the counselors, and staff at Cypress were terrific. Many schools 
have the attitude of Just daring ybw to get in. Cypress faculty and counselors 
helped you with everything. I really appreciated it. • • ^ 



My counselor, f . is exceptional . His friendly and caring attitude 

is refreshing in an educational institution. I am now 'preparing to become 
a counselor myself, and feel he has been a great model for me. 
* * t 

I completely loved^ Cypress and everything' about it. Also, I very much appreci 
ated the counselors and others who were there to help and who were concerned*. 

That was one thing I missed very much on transferring to * (l*-year 

school). It was very difficult at (l*-year school) at first and it 

was* even more difficult to find someone to help. ^ 

r * 

When I enrolled^^in the p rogram, my counselor was ^ , - he 

(another* counselor) were very helpful getting me off to a good 

start? therefore I had little need for a counselor ' from on except to sign my 
schedule. . . 



The program at Cypress could be strengthened ^y having the counseling depart- . 
ment serve the*students' need better. I found that tjie counselors are not \ 
available enough. Even when I got to see my counselor , yConcerriing academic 
problems, it was only for 5 to 10 minutes at a time, because it was time for 
his lunch hour, or a special meeting, etc.. It always took several^ visits 
to have just a few questions^ answered. AI90, the Guidance 1*0- claFS should 
be. improved.'* When I took the course, it helped me very little if at all. 
The course should teach the student how to decide whi'ch courses to take, and 
in what order. Also, transfer students should be vSmed that some courses 
required an AA degree are not applicable toward a BA degree. 

Counseling at Cypress is lacking. Had I been properly coxinseled, I could have 
cut my time in upper division college much shorter. ;I doij^^ feel my counselors 
really knew what I would be needing to fulfill requirements a senior college 
and therefore I wasted a I0I; of time 8!hd units at Cypress. 

/ ■ ^ • 

Shortly after the opening of Cypress College^ I .attempted to resume studies 
interrupted in thfe 1*0 's -. was- quickly discouraiged ^y what seemed to be 
overwhelming requirements and* laqk of information* Stayed on work treadnlfcll 
lantil Cerr it os JJollege offered organized major in my field of employment. 
*I pursued the course of study, completed all that was offered in my major plus 
•general ed requirements, only to have the rug pulled out from under me when 
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, ,1111° r ed" the major by not offering further classes! Decided 

to try Cypressv again (just to keep study habits active) because it is so close 
^hJT.r* ^.f ^^^^^os and realized I was closer to a degree 

ffS?^.,!. r >,'°f r^"i^«<i £even different answers (counseling fo~ 

llt^ fudents borders on the pidiculS^TiTT Finally, I took a day off for an 
appointment with- Mr. Bales, was given, the go-ahead for my plan, committed 
myself at work for an A.S. in June. Counselors a,t registration were courteous. 

' ^.""l^^^-^^ confused and somewhat hesitant. My needs were simple I 
o^lfi L^"!^ ^ units. to compute requirements for A.S. not A.A. The 
catalog offered it - the counselors did not know about it. I moved around from 
?h?c L!^^ I ^ ^"^^y approving my program. (Did 

!^i!oi J semesters and again when I applied for graduation - finally had to 
appeal to Mr. Bales who redirected me to the proper authority). Anyway - I 
graduated. I enjoyed -the campus, classes were most interesting, instructors 
were prepared and challenging, facilities were convenient, I recommend the 

f\!° ^ ^^""^ sincere suggestion - please do not treat 

the night student as a second class citizen.- Offer some identity, some 
cohesive program - above all, provide equal counseling opportunity. 

I felt my two counselors were the very best, for every time I had a problem 
they always sfiemed to get it straightened out for me. They know^their work 
very Veil* 

She would not see me - too busy. Twas unhappy. -(Later in questionnaire, 
inresponse to question."Do you feel\that having the counselor right there in 
your House helped you , this same reWdant checked "yes", then wrote in)- 
Except she was so busy she didn't haVtime on two occasions. 



was excellent! 



The problem is itet th^ house pl&n, but poor counseling. 

I do not wish specifically to knock- counselors , but on retur-ning to school 
after an absence of 15 years I really needed help. My first counselor was . 
no help at all. Much information came from other students. Also when I had ' 
T"^ wanted to enter ., . , ' (h-yee^ school)," I found I was not 

qualified to enter the U^rogram aiid needed 3 classes which could have 

been taken at Cypress. I am currently enrolled at both places now, taking 
those classes. . • ' . 



As a part time student, I did ncrt require help. When I began at Cypress, the 
?ounselors were very helpful and my program was established. I have on one or 
twos^s ions 'asked help of a counselor regarding a detail or two and they were 
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He helped me with everything I asked help for. 
She is great I •« 



l^e. counselor can oi^y advise,' the student himself takes the initiative. 

Jfy only complaint with my counselor is that he was often in a meeting or'on^ 
h,s way to one and wasn't available as much as i thought a cou^::Jrr'shou^d be. 

f ^ 

On one occasion I had to provide a ^counselor with the academic requirements - 
he had no knowledge of what' he was doing and freely admitted thL 



If von^T'^ *u Jh^'l^^^-Jio" > you feel that having the counselor right there 

folCn^Tbnt ' *hen wrote in the 

lollowmg.) but. they are too busy Vhen you -need them. 

> *° Question "What was the naine of your counselor?")- I don't 

^h^Sd'have!^ enough' information that he 

' UTTmH ^ery helpful for numerous prbblems with, records and confusion 

took action Tr.\^^ TT-^T sympathetic to my goal frustrations ' and 

Jeo^ir^Pnt. T ^ T ^ '"^^^ meeting graduation 

requirements. A real pers6n. ^ . °» ^ 

* tf> 

Without my, counselor I would have neve.r made it.' 

* • oVmine!^ <=°unselor made -himself easily avaflable' and fulfilled all the needs 

The reader should be aware that the subsampie of CDment-writers is probably 
bl-inodally- distributed; i.e. , only those who had extremely pleasant experiences or 
extremely negative experiences will bother to write comments, with the distribution 
probably being skeved^l^ards those, who had negative experiences. Th'at is, this " 



59. 



sampling of qomment^ probably greatly overrepresents those students who had nega- 
tive experiences, somewhat overrepresents those who had very positive experiences, 
and greatly underrepresents tnose wnose "experieirces were somewhere in the middle of 
these two extremes. There are, however, certain recurrent "themes" running through 
these comments,/ some of which are listed below: 

1. Some evening students feel that they are not receiving the same sorts of services 
as do daj^^^udents , ahd they further perceive this as a lack and sometimes as a 
discrimination a'gainst exter^Jf^ day students ^ 

2. There i«^^)arently a category of older students who do not feel the need for 
counseling; however, not^edl of the older students feel thiss. since several of the 
most vociferous comments on the needs for strengthened counseling came from older 
students • \ s - I k 

3*. Among the. rest (i.e.^, all others be'sides those few older students who do not* 
feel they need counseling) , there appear^s-^^^f^be absolutely no doubt in their minds 
that counseling functions are needed, ind desperately needed.' Tha^ is , the com- 
plaint^^er'e not that students were forced to see a counselor, but rather that ^ 
students wanted and needed to see counselors who were not always available^ and 
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fvurthermore wanted and needed help and information which weren't always available. 
The requests and sdiggestions for improvement were not .in the direction of reducing 
or eliminating counseling functions , but rather in the direction of expa]|iding and 



'improving them* Even the "most negative' of the colmnent^ displltyed anger at "not . 
receiving adequate or enough help, apd thereby displayed the complainer*^ under- 
lying belief that he or she was not receiving a 'service that he or she n^d^ and 
expected. Apparently students, particularly the 'younger ones, do feel that counsel- 
ing functions are not only v^id but also yited. 

The two major sources of student annoyance with respect to counseling seem to 
he the following: (l) difficulty in gH^^g 'to see counselors. 'This undoubtedly is 



partly caused by the fact that students want to see counselors at certain times of 
the.y^, as for registration, and at certain times during the day, i.e., mostly 
In the morning. These two factors probably cause "jam-ups" during which large, 
numbers of 'students are making time demands on the counselor over a relatively^ 
„small period of time. From the stud ent's point of vl^v^, however, he or she does - 
not perceive-the situation' this way, but rather as" "the" couns'elor is alwaye ,to 
^busy to see me," or "I never could get in to see my counselor," etc. (2) lim- 
culty in obtaining information either about Cypress's graduation requirements or 
about transfer requirements. Again, what probably causes part of the probW is tha/ 
at certain times of the year, large numbers of students are demanding extremely [ 
detailed, specific information from the counselor during a relatively small period ^ ( 
of time, and furthermore ,Jthey probably expect the counselor to know and to tell 
them in detail about any of Cypress's programs* about' which they might ask,-or • 
transfer requirements to any given U-year school in which they 'are interested. 
Given the counseling load, this may very well be an unrealistic expectation on the 

♦ 

part of the students; however, from their point of view, they expect to receive 
this sort of information and are disappointed when they don't get^ it or when their** 
couriselor tells them to look it up in the "catalogs. Both of these sources of 
student complaints about counseling are ultimately attributable to the extremely 
large counseling loads. It is therefore obviousHhat would be the best for the 
students (and from the students' point of v^ew) would b^'^ lessening of the- 
counseling loads ,^ich could probably be achieved either thfough the hiring of/ ' ' 
paraprofessional help or through the hiring of additional counselors. 
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